Understanding the power
of dynamic dashboarding
Dynamics

MercerRx Dynamics provides actionable data you can access every day. From answering a quick question
on the current cost of a drug product to determining areas for policy action, having your program’s cost and
utilization at your fingertips will allow you to make the decisions necessary for providing efficient care to
your members.

Case study | Policy change
implications
When contemplating a change to a prior authorization
policy, one client was able to utilize our managed care
organization (MCO) formulary utilization dashboard to
determine the impact.
MercerRx Dynamics enabled a quick and efficient
review of the current drug utilization along with
the ability to model the effect the entire program
change would have on each MCO. The modeling
provides views of multiple options for the potential
change. MercerRx Dynamics reduced the time to
evaluate the impact by having the information at
the fingertips of the client. Both pre- and post-policy
change implications are able to be determined using
MercerRx Dynamics.

Case study | Legislative request
Frequently, a state legislature will request information
on utilization of a drug or therapeutic category when
considering upcoming legislation or questions from
constituents.
MercerRx Dynamics offers a simple format for
answering these questions by providing overall
trends in utilization, filterable by multiple categories
to allow the user to drill down to the individual drug
level or review utilization at the aggregate level.
Standard filtering includes time designations, drug
classification, and state-specific program levels along
with calculated metrics such as total paid, total claims,
cost per claim, and many others.

Case study | Review of societal influence on utilization
When confronted with community level influences, such as the COVID-19 pandemic or other more local
influences, MercerRx Government’s clients need to quantify the impact these influences are having on their
Medicaid programs.
A recent client was able to track the changes their pandemic-related policies were having on their pharmacy
program and monitor the effect that rapid changes to potential therapies was having on individual drug
utilization.
The client was able to maintain agility in their program by keeping a pulse on the changes caused by the
outside influences.
Whether you are monitoring the effect of a recent policy change or ensuring compliance by pharmacy
Medicaid managed care plans, having the right data readily available is key. The pharmacy health care
landscape can change at any time. The current landscape is influenced not only by the latest high cost drug
to hit the market, but also by budgetary considerations, policy changes, federal and state administration
objectives, or patient quality of care initiatives. MercerRx Dynamics will give you access to your program’s
utilization data and keep you up-to-date on the effect these changes are producing. Mercer is focused on
delivering an enhanced experience which allows you to manipulate and interact with your data, gain insights
into trends, and turn those insights into actionable outcomes.
Reach out to your Mercer consultant or visit our website.

Discover MercerRx Passage — an
innovative rate-setting solution
beyond the norm. See the demo

For more information
Visit our website at www.mercer-government.mercer.com
to view our experience, services, and client feedback.
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